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Request for Proposals 

Information Technology Services 
Questions Received from Bidders 

May 31, 2022 
 
The District received the following questions from bidders. Answers are highlighted yellow.  
 

Would MOFD consider leaving Telestaff in a private cloud? Yes 

Is 31 December 2022 an acceptable end date for decommissioning Citrix and migrating to Office 365? No. The 
migration to Office 365 needs to occur by the official cutover date of October 1, 2022, per page 14 of the RFP. 

Does MOFD plan to continue to manage IOS devices using internal staff and systems? Yes. The management of 
IOS devices is not included in the RFP and will not be part of the contract with the information technology 
service provider.  

Does providing MOFD Key Staff with 24/7 visibility to ticket prioritization status satisfy the helpdesk visibility 
requirements detailed in the RFP? Yes 

The RFP indicates the ITSP will provide telecommunication lines as part of the Agreement. See page 28. Please 
advise where that cost should be captured in the pricing tables. Telecommunication lines are not part of the 
RFP. The District is in the process of changing to obtain telecommunication lines directly from AT&T or 
Comcast.  

Does MOFD plan to significantly alter the number of Apple or Windows devices during the Term of the 
Agreement? No 

Does the 60-day transition support contained in the contract start 60 days prior to the end date of the 
Agreement? No.  At the end of the contract (June 30, 2025 unless extended to June 30, 2026 or June 30, 2027), 
the Consultant will work with the District designee over a sixty (60) day period to transition the services to a new 
information technology services provider. 
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