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From: Elaine Davis

To: Info

Subject: Thank you - Station 41 ambulance

Date: Saturday, November 30, 2024 11:36:59 AM
Hello,

I would like to express my thanks to the first responders from Station 41 who transported my
mom from assisted living to h emergency room on Thanksgiving
Day, around 3:30 PM. Mom is doing fine and back at home.

I did not get the responders' names, but I'd like them to know how very grateful I am for their
help, professionalism, and patience with my mom that day.

Mom is . and has _ She had fallen and was bleeding from a cut on her head. She
was very agitated when the first responders arrived and acting irrationally because she did not
understand the situation. I would not have been able to handle her if I had tried to take her to
the hospital myself. Thanks to your team, she was transported safely and checked in promptly
at the hospital. She was calm and her usual self by the time I arrived shortly thereafter, but the
responders had already left so I did not get to thank them.

Thank you again. I am grateful for your service and grateful that Mom is ok.

Best regards,
Elaine Chow-Davis





