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MORAGA-ORINDA FIRE DISTRICT
DISTRICT POLICY
25

EMERGENCY MEDICAL SERVICES/AMBULANCE TRANSPORT
FINANCIAL HARDSHIP PROGRAM

PURPOSE:

To establish a Moraga-Orinda Fire Protection District (MOFD) policy that allows the modifying of
EMS and Ambulance Transport charges based on current year Department of Health and Human
Service Poverty guidelines. This policy is implemented in conjunction with the Ambulance Transport
and Emergency Medical Services Collections Policy 03 to ensure consistent and fair financial
assistance procedures.

SCOPE:

As authorized by Health and Safety Code section 13919, this policy pertains to all patients treated or
transported by the Moraga-Orinda Fire Protection District. Each patient may request one (1) hardship
modification per consecutive twelve (12) month period. MOFD is committed to non-discrimination.
This policy applies to all patients without regard for the person’s sex, race, color, religion, ancestry,
national origin, disability, medical condition, genetic information, marital status, sexual orientation,
citizenship, primary language, or immigration status.

PREFACE:

EMS and Ambulance Transport charges may be waived, reduced, or a payment plan established,
based upon qualifying financial hardship policies and procedures. These procedures will ensure a
just and fair evaluation of a hardship waiver request and will establish an audit trail for future use.

The Ambulance Transport and Emergency Medical Services Collections Policy 03 outlines the
District’s overall billing and collection process, including the availability of hardship waivers. This
policy serves as a supplement to the collections policy, providing specific guidelines for financial
hardship eligibility and application procedures.

PROCEDURES:

1. No one will EVER be denied a necessary medical transport service due to either their inability
to pay or a lack of insurance.

2. Every effort will be made to collect payment from the insurance company for charges
rendered. After insurance payment, the District will attempt to collect the remaining balance
from the patient per the Ambulance Transport and Emergency Medical Services Collections
Policy 03.

3. MOFD will address cases of financial hardship on an individual basis.

4. Patients who are unable to pay their co-pays, deductibles, or who are uninsured,
unemployed, homeless, or otherwise unable to make payments may request a financial
hardship review of their EMS charges. Patients, or their designee, shall complete the MOFD
Financial Hardship Program Application Form.

5. The application form may be requested from Wittman Enterprises, LLC by calling (800) 906-
6552, by mail to Wittman Enterprises, LLC P.O. BOX 269110, Sacramento, CA 95826, or
downloaded from the MOFD Website: www.mofd.org.
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6. The completed Financial Hardship Program application and supporting documentation shall
be submitted to Wittman Enterprises.

7. When complete, the Financial Hardship Program Application Form and supporting
documents will be forwarded to the MOFD Fire Chief (or their appointed designee) for
review and approval. Per the Ambulance Transport and Emergency Medical Services
Collections Policy, hardship waivers can be granted by the Fire Chief, with denied requests
eligible for appeal to the MOFD Board of Directors.

8. The Fire Chief may approve, modify, or deny a financial hardship request. The Fire Chief
will render a decision on the financial hardship request in a timely fashion, generally
expected to be within 45 days of receipt of the complete application and supporting
documentation. No collection activities will progress while an account is under review for
hardship consideration.

9. If approved for modification, a copy of all documentation will be retained in MOFD files
for a period of five years or such longer period as may be required by law. The original form
will be transmitted to the billing company authorizing the modification or elimination of the
patient’s charges. The Fire Chief will notify the patient in writing of the final disposition of
the hardship waiver.

10. MOFD will consider 200% of the current HHS Poverty Guidelines as a guideline in granting
a hardship waiver.

11. The Board of Directors will receive an annual report from the Fire Chief detailing hardship
waiver activities, including demographic trends.

APPEAL PROCESS:

e Ifa hardship waiver request is denied by the Fire Chief, the patient (or their designee) may
appeal the decision by requesting a hearing before the MOFD Board of Directors.

e An appeal letter must be submitted in writing within 30 days of receiving the denial notice.
The written appeal should include any additional supporting documentation or explanation
that the applicant wishes to provide.

e Appeals should be sent to:

Moraga-Orinda Fire District
Attn: District Clerk / Hardship Waiver Appeal
1280 Moraga Way, Moraga, CA 94556

e The applicant will be notified of the date, time, and location of the hearing where they may
present their case in person.

e The Board may uphold the denial, approve the waiver, or modify the waiver amount based
on the information provided.

e The final decision of the Board of Directors is binding.

e The patient will be notified in writing of the Board’s final decision.
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