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Request for Proposals
Information Technology Services
Questions Received from Bidders

January 14, 2026 Addendum 5

1. Could Moraga-Orinda Fire Protection District please clarify whether this solicitation is a re-
compete of an existing Information Technology Services and Mobile Device Management or a new
procurement? Recompete

2. |Ifthisis are-compete, kindly please clarify who the current incumbent is and whether a general
estimate of the annual contract spend is available? Definitive Networks, Inc. The current FY2025-
26 budget includes $222,000 for IT managed services and mobile device management.

3. Couldyou please clarify whether the selected vendor is permitted to deliver services within the
scope of work from offshore locations (e.g., India)? No. Services must be delivered from the USA.

4. Please provide a general estimated annual budget range for this contract? $222,000

5. Could the district please clarify whether any preference or evaluation weightage points are given
to vendors with local references? References are 10% of the score. Local references are
favorable.

6. Kindly clarify whether local references are assigned any specific evaluation weight or scoring
consideration as part of the proposal review process? References are 10% of the score. Local
references are favorable.

7. Could you please clarify whether an actual Certificate of Insurance must be submitted with the
proposal, or whether a sample certificate is acceptable until the Notice of Intent to Award?
Sample is acceptable.
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